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E-mail: info@finfloor.co.za 

Warranty Claim Application 
 
Client Name __________________________________________________________________________________________  

 

Installation Address: ___________________________________________________________________________________  

 

_______________________________________________________________________________________________________  

 

Tel No: _________________________________________ Cell No: ______________________________________________  

 

Contract Date: _________________________________ Contract Number: ____________________________________  

 

Date floor installed: _____________________________ Sales Person: _________________________________________  

 

Date completed: ______________________________________________________________________________________ 

 

Installation Company/individual: ________________________________________________________________________ 

 

Type of Installation: Please select below 
 

Laminate wood flooring Engineered wood flooring Vinyl Flooring Skirting Profile trims 

     

 

 Describe the warranty claim as fully as you observe the problem:  

________________________________________________________________________________________________________  

________________________________________________________________________________________________________ 

________________________________________________________________________________________________________ 

________________________________________________________________________________________________________  

In whose name was the contract originally signed: _______________________________________________________  

When was the final payment and handover completed: _________________________________________________  

Please supply a copy of the contract signed as part of the claim documentation. If possible, please attach 

photos of the problem along with the claim.  

Declaration:  

I am prepared to pay for an Inspection and/or repair if the above mentioned problem is not under 

guarantee.  

Once the claim has been accepted, no specific date or time can be given although Finfloor will endeavour 

to assist at the earliest convenience.  

 

 

______________________________ 
 

Full Name 

 

 

______________________________ 
 

Signed 

 

 

__________________________  
 

Date 
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